India emerges
as ‘outcome

2 9
sourcing’ hub

Debojyoti Ghosh &
PPThimmaya
Bangalore, Dec2

large European com-

pany recently enga-

ged Infosys to shift its
datacentreoperationstoapri-
vate cloud infrastructure and
the $7-billion Indian IT ser-
vices firm successfully brou-
ghtabout this transformation
along with making more than
1,000 servers redundant, re-
sulting in multiple benefits
like,among many others, low-
erenergyandreal estate costs.
It shows the definite shift to-
‘wards how India is now being
viewed asan “outcome sourc-
ing” destination that provides
definiteinnovativeresultsand
notjustan outsourcingregion
whereeffortsarebeingpaidfor
beinglower cost.

The $70-billion IT & BPO
services industry in India is
thriving on the well-estab-
lished global delivery model
(GDM) where cheaper cost is

INDIASEEN AS
ADESTINATION
THAT PROVIDES
DEFINITE
INNOVATIVE
RESULTS AND
NOT JUST AN
OUTSOURCING
REGION

ITindustry—North America
and Europe — under severe
.economicpressure, lookingat
ways and means to spend less
on technology but still wanti-
ngtheoptimumresultscalling
for: mnnvauvecapabllltles

thekey. Under
this model, the efforts of the
Indian IT companies are paid
in two main pricing mecha-
nisms — time & material

Kakal,
nior vice-president and glob-
alhead, businessIT services,
Infosys, said: “India is now
looked at as an outcome

(T: Howev-
enallthisischangingwiththe isamajorshift.”
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